
1 
 

 
WINSFORD TOWN COUNCIL 

 

EQUALITY AND DIVERSITY POLICY 

 
POLICY STATEMENT 
Winsford Town Council is committed to meeting the varied needs and circumstances of its 
residents and employees and to ensuring that services are equally appropriate to all without 
discrimination.  
 
The Council recognises its statutory duties under legislation in terms of employment and service 
delivery and is committed to meet them by complying with this policy.  
 
The Council is committed, therefore, to promoting equal access to services, facilities and ensuring 
equality for all employees/job applicants irrespective of: 
 

 Age 

 Disability 

 Gender reassignment 

 Race 

 Religion/Belief 

 Sex 

 Sexual Orientation 

 Marriage/Civil Partnership 

 Pregnancy/Maternity 
 
These are all protected characteristics under the Equality Act 2010 and this will be managed so 
that the Council is in compliance with Equal Opportunities legislation and Codes of Practice.  
 
LEGISLATION 
In developing this Policy, Winsford Town Council has taken into account all current appropriate 
legislation, specifically the Equality Act 2010.  
 
The 2010 Act replaces previous legislation (e.gs. the Race Relations Act 1976 and the Disability 
Discrimination Act 1995; the Equal Pay Act 1970; the Sex Discrimination Act 1975; the Race 
Relations Act 1976; the Employment Equality (Sexual Orientation) Regulations 2003; and the 
Protection from Harassment Act 1997).  
 
Since 6th April 2007, public authorities have been given a statutory duty to eliminate discrimination 
and harassment and promote equality of opportunity between men and women.  
 
In addition to the 2010 Act, the Council has taken note of the Equal Opportunities Commission 
(EOC) guidelines, the Commission for Racial Equality (CRE) Code of Practice, the Disability 
Rights Commission (DRC) guidelines in putting together this Policy. 



2 
 

 
EQUALITY & DIVERSITY - SERVICE DELIVERY 
The Town Council will ensure that its services, including the ones carried out in partnership with 
any other agency are available equally to all, regardless of race, colour, nationality, ethnic origins, 
sex, marital status, sexual orientation, disability, age, religious or political beliefs, making sure that 
no one is disadvantaged by conditions or requirements which cannot be justified. 
 
In achieving these aims, the Council will provide: - 
 

 Regular training for councillors and employees;  

 Deliver services which are relevant and of the highest quality and accessible;  

 Provide clear information about service and facilities and make them available in a variety 
of formats;  

 Ensure that complaints/feedback procedures are accessible and effective;  

 Assess the impact of and monitoring of services to ensure they do not discriminate; and  

 Ensure employees understand their roles and responsibilities in relation to equality in 
service provision. 

 
EQUALITY & DIVERSITY - EMPLOYMENT1 
Winsford Town Council recognises the value of a workforce in which people from differing 
backgrounds are encouraged to introduce fresh ideas and perceptions, enabling it to deliver high 
quality services to all members of the community. 
 
The Council is therefore committed to providing equality of opportunity and all employees will have 
a part to play in achieving this and the Council will ensure that individuals are aware of their 
personal responsibility to follow and support this Policy. 
 
This Policy applies to all employees whether full-time, part-time, fixed-term contract, agency 
workers or temporary staff; volunteers and all job applicants.  
 
This Policy has particular relevance to those concerned with recruitment, training and promotion.  
 
No council employee or job applicant will receive less favourable treatment on the grounds of race, 
colour, nationality, ethnic or national origin, sex, marital status, sexual orientation, trade union 
activity, age, religious or political beliefs, disability or will be disadvantaged by conditions or 
requirements which cannot be justified. 
 
This Council will seek to identify and act upon unlawful discrimination which denies individual 
opportunity on anyone falling within the criteria mentioned above.  
 
Employees and applicants have the right to complain about unfair discrimination through the 
appropriate procedures. 
 
The Council will, therefore, achieve these aims by: - 
 

 Ensuring that its recruitment and selection procedures are equitable and fair and that the 
best people are appointed to deliver services;  

 Only considering applicants for jobs on the basis of their relevant experience, skills and 
abilities unless a genuine occupational qualification exists for specific posts;  

                                            
1
 This Policy also covers contractors and suppliers – the Council will seek to ensure that, as far as practicable and 

possible, those carrying out work on behalf of the Council will have the necessary policies and working practices in 
place to ensure equality of opportunity and to comply with the requisite legislation and guidance.  
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 Ensuring that all employees receive fair and equal treatment in relation to their employment, 
regardless of whether they are full-time, part-time, or employed temporarily;  

 Ensuring that employment policies and opportunities are of the highest possible quality and 
that equality, equity and consistency are embedded in practices, pay and conditions;  

 Making sure that equal consideration is given to people’s needs and developing flexible and 
responsive employment opportunities to tackle those needs;  

 Encouraging and supporting employees to reach their full potential within the resources 
available to the council;  

 Taking appropriate action against incidents of harassment, bullying or discrimination and 
offering support and guidance to victims or witnesses of incidents; and 

 Taking disciplinary action against employees who discriminate against people who work for 
the Council or who seek employment with the Council – discrimination occurs when 
someone is treated less favourably because of his or her colour, disability, gender, race, 
nationality, religion or beliefs, sexual orientation, HIV status or age2.  
 

ROLES AND RESPONSIBILITIES 
The accountabilities and responsibilities in relation to this policy can be summarised as follows: 
 
The Council and its Committees 
Strong leadership is essential to ensure that this Policy is embedded at strategic and service 
delivery levels of the Council. The Council will have ultimate responsibility for implementation of 
the Policy, especially via the Staffing Committee.  
 
Town Councillors 
Councillors will take the lead in promoting equality, ensuring equalities issues are given due 
consideration within their area of responsibility, in decision-making and in monitoring services. 
 
The Town Clerk/Finance Officer  
The Clerk will actively support and assist the equalities work by:- 
 

 Monitoring the performance of the Town Council’s services, agreeing the necessary action 
and maintaining a commitment to the Council’s equalities work 

 Being pro-active in developing a service led approach to equalities development 

 Ensuring that employees are adequately trained to meet the requirements of this policy 

 Establishing and maintaining appropriate consultation with minority groups 

 Working within the framework of the agreed Commission for Racial Equality's standards  
 

Other Employees  
All employees have responsibility for implementing the policy as an integral and core element of 
the work of the Town Council. Employees also support the Town Council in meeting the 
requirements of this Policy and seeking training opportunities/personal development, as 
appropriate. 
 
BREACHES OF THE POLICY 
Any breach of the Policy will be dealt with through the disciplinary procedure and any serious 
offences may be treated as gross misconduct. 
 

                                            
2
 Legally, it is not necessary to prove that someone intended to discriminate: it is sufficient only to show that the 

outcome of an action was less favourable treatment. Less favourable treatment can take many forms - words, actions 
or failure to provide opportunities or services and can be perpetuated by individuals, groups or institutions Winsford 
Town Council recognises that harassment and discrimination of employees and service users is unacceptable and is 
working towards building an organisational culture that reinforces this belief. The Council is committed to addressing 
harassment of employees and service users, since it is a barrier to achieving its equalities objectives. 
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COMPLAINTS 
Any employee who has a concern relating to this Policy should make use of the Council’s 
Grievance Procedure.  
 
A member of the public/Councillor who has a concern relating to this Policy should make use of 
the Council’s Complaints Procedure. 
 
An existing employee wishing to raise a grievance relating to the Policy during an internal 
selection procedure should discuss this with the Clerk in the first instance, who will then conduct 
an investigation or appoint an independent person for this purpose. A recommendation will then be 
made to the Staffing Committee of the Council. The employee will receive written notification as to 
the outcome of this process and an appeal will be made to the Chair of the Council’s Appeals 
Panel convened for this purpose. 
 
Any prospective employee wishing to raise a complaint should do so, in writing, to the Clerk within 
15 working days detailing the alleged incident. An investigation will then be conducted by the Clerk 
or by an independent person appointed for the purpose who will report to the Staffing Committee. 
 
MONITORING  
This policy will be reviewed on an annual basis and updated as necessary. This is a framework 
within which the Town Council and its employees can work towards making the policy a reality. 
 
CONTACT INFORMATION 
Copies of the Policy are also available in alternative formats. 
 
The Town Council has approved a complaints procedure, details of which can be found on the 
Town Councils website www.winsford.gov.uk, or obtained from the Town Councils Offices at 
Wyvern House, The Drumber, Winsford Cheshire CW7 1AH, telephone (01606) 593582; fax 
(01606) 867999; e-mail mail@winsford.gov.uk 

For further information about this policy or the work of Winsford Town Council, please contact the 
Town Clerk/Finance Officer at the above address. 

 

Adopted at a meeting of Winsford Town Council on                  

http://www.winsford.gov.uk/
mailto:mail@winsford.gov.uk

