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ACCESSIBILITY STATEMENT FOR WINSFORD TOWN COUNCIL 
 
This accessibility statement applies to www.winsford.gov.uk, and this website is run 
by Winsford Town Council. We want as many people as possible to be able to use 
this website. For example, that means you should be able to: - 
 

• Change colours, contrast levels and fonts 
• Zoom in up to 300% without the text spilling off the screen 
• Navigate most of the website using just a keyboard 
• Navigate most of the website using speech recognition software 
• Listen to most of the website using a screen reader 

 
We’ve also made the website text as simple as possible to understand. 
 
FEEDBACK AND CONTACT INFORMATION 
If you need information on this website in a different format like accessible PDF, 
large print, easy read, audio recording or braille: 
 

• Email mail@winsford.gov.uk 
• Call 01606 539901  
• Winsford Town Council office, Wyvern House, Winsford CW7 1AH 

 
We will consider your request and get back to you within 15 working days. 
 
Reporting accessibility problems with this website 
We’re always looking to improve the accessibility of this website. If you find any 
problems not listed on this page or think we’re not meeting accessibility 
requirements, contact the Town Clerk, Mark Balley, via email at 
mbailey@winsford.gov.uk or call 01606 539901. 
 
Enforcement procedure  
The Equality and Human Rights Commission (EHRC) is responsible for enforcing the 
Public Sector Bodies (Websites and Mobile Applications) (No. 2) Accessibility 
Regulations 2018 (the ‘accessibility regulations’). If you’re not happy with how we 
respond to your complaint contact the Equality Advisory and Support Service 
(EASS) . 
 

http://www.winsford.gov.uk/
mailto:mail@winsford.gov.uk
mailto:mbailey@winsford.gov.uk
https://www.equalityadvisoryservice.com/
https://www.equalityadvisoryservice.com/
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Contacting us by phone or visiting us in person 
Find out how to contact us: https://winsford.gov.uk/contact-us/  
 
Technical information about this website’s accessibility 
Winsford Town Council is committed to making its website accessible, in accordance 
with the Public Sector Bodies (Websites and Mobile Applications) (No. 2) 
Accessibility Regulations 2018. 
 
Compliance Status 
This website is compliant with the  AA standard due to the non-compliances listed 
below. 
 

• Older PDF files such as Meeting Minutes and Agendas published before 
23rd September 2018. 

• Videos 
• Content produced by third parties or using third party software. 

 
Disproportionate Burden 
We currently do not consider that any parts of the website fall under this category. 
 
CONTENT NOT WITHIN THE SCOPE OF THE ACCESSIBILITY REGULATIONS. 
 
PDFs and other documents 
Many of our older PDFs and Word documents do not meet accessibility standards – 
for example, they may not be structured so they are accessible to a screen reader. 
The accessibility regulations do not require us to fix PDFs or other documents 
published before 23rd September 2018 if they are not essential to providing our 
services. For example, we do not plan to fix documents such as agendas, minutes 
and financial documents prior to 2018. 
 
Any new PDFs or Word documents the Council publish will aim to meet accessibility 
standards, unless these documents are in a format which cannot be made 
accessible easily. If you are unable to access any document on this website due to 
its format, please contact the Clerk via the methods mentioned above. 
 
What is being done to improve accessibility 
We will be running regular accessibility checks and ensure that new content added 
to the website meets accessibility requirements where possible. 
 
Preparation of this accessibility statement 
This statement was prepared on 11th July 2025 and will be reviewed on at least an 
annual basis. The website was last tested on 23rd December 2025. The test was 
carried out via Winsford Town Council (self-evaluation) on representative pages 
following the Government accessibility checklist. We focused on the most popular 
website pages to test, including the homepage and the meetings documents page. 
 

https://winsford.gov.uk/contact-us/

